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PATENT APPLICATION 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of Docket No: CA1464 C6MffiAj_ egNTBR 

Takeshi 1SHIZAKI, et al. SEP | 2 2007 

Appln.No.: 09/964,129 Group Art Unit: 2143 

Confirmation No.: 2009 Examiner: Kyung H. SHIN 

Filed: September 25, 2001 

Fort INTEGRATED SERVICE MANAGEMENT SYSTEM 

INFORMATION DISCLOSURE STATEMENT 
UNDER 37 C.F.R. §8 1.97 and 1.98 

MAIL STOP AMENDMENT 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

In accordance with the duty of disclosure under 37 C.F.R. § 1.56, Applicant hereby 
notifies the U.S. Patent and Trademark Office of the documents which are listed on the attached 
PTO/SB/08 A & B (modified) form and/or listed herein and which the Examiner may deem 
material to patentability of the claims of the above-identified application. 

One copy of each of the listed documents is submitted herewith, except for the following: 
U.S. patents and/or U.S. patent publications; and co-pending non-provisional U.S. applications 

filed after June 30, 2003. 

The present Information Disclosure Statement is being filed after either a Final Office 
Action, Notice of Allowance, or an action that otherwise closes prosecution in the application 
(whichever is earlier), but before payment of the Issue Fee, and therefore please charge the 
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81 FC:lfitt lflfl.W DA 



PAGE 3/6 * RCVD AT 9112/2007 7:16:1 1 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-1/20 * DNIS:2738300 * CSED:6506258110 ' DURATION (mm-ss):02-04 



09/12/2087 16:18 6506258110 



SUGHRUE MION 



PAGE 



INFORMATION DISCLOSURE STATEMENT 
U.S. Appln. No.: 09/964,129 



Atty. Docket No. C A 1464 
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statutory fee of $180.00 under 37 C.F.R. § 1.17(p), and a Statement Under 37 C,RR. § 1.97(e) to 
Deposit Account No. 19-4880. 

The submission of the listed documents is not intended as an admission that any such 
document constitutes prior art against the claims of the present application. Applicant does not 
waive any right to take any action that would be appropriate to antedate or otherwise remove any 
listed document as a competent reference against the claims of the present application- a 

The USPTO is directed and authorized to charge all required fees, except for the Issue 
Fee and the Publication Fee, to Deposit Account No. 19-4880. Please al&o credit any 
overpayments to said Deposit Account. A duplicate copy of this paper is attached. 

' submitted, 



SUGHRUE MION, PLLC 
Telephone: (650)625-8100 
Facsimile: (650)625-8110 

MOUNTAIN VIEW OFFICE 

23493 

Customer NUMBER 




Date: October 31, 2006 



Certificate of Mailing 

1 hereby certify that this correspondence is being deposited with the United States 
Postal Service with Sufficient postage as fuSt class mail in an envelope addressed to: 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, va 22313-1450 



Date- 
Signed: 



October 31. 2006 . — 



Monica Moreno 
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CENTRAL FAX 61NTER 

SEP 1 2 2007 

PATENT APPLICATION 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of Docket No: CA1464 

Takeshi ISHIZAKI, et al. 
Appln. No.: 09/964,129 
Confirmation No.: 2009 
Filed: September 25, 2001 

For: INTEGRATED SERVICE MANAGEMENT SYSTEM 

STATEMENT UNDER 37 CF.R. § 1.97(e) 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

The undersigned hereby states, upon information and belief: 

That no item of information contained in the Information Disclosure Statement filed 
concurrently herewith was cited in any communication from a foreign patent office in a 
counterpart foreign application, and, to the knowledge of the undersigned after- making a 
reasonable inquiry, no item of information contained in the information disclosure statement was 
known to any individual designated in 37 CF.R. § 1.56(c) more than three months prior to the 
. filing of said Information Disclosure Statement. 

Respectfvl|ly\subnii^pd, 

SUGHRUE MION, PI-LC 
Telephone: (650)625-8100 
Facsimile: (650)625-8110 

MOUNTAIN VtEW OFFICE 

23493 

CUSTOMER NUMBflft 




Date: October 31, 2006 



Certificate of I^ffine 

t Dcre&y certify thai this correspondence is being dopoiIiAd iWth the United States 
Postal Service with sufficient postage as first class mail in an envelope addressed to: 

Commissioner for Patents 

P.O. Box 1430 
Alexandria, VA 22313-1450 
pctr%r11.20(K 



Date: 
Signed: 



Monica Moreno 
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Substitute for Form 144? A & B/PTO 

/^CfF^fNFORMATION DISCLOSURE 


Complete if Known 


Application Number 


09/964,129 


Confirmation Number 


2009 


Filing Date 


September 25. 2001 


° fetyTEMENT BY APPLICANT 


First Named Inventor 


Takeshi ISHIZAKI 


ty] 0 ft Sf 5 * fli »«any j/ie«tt necessary) 


Art Unit 


2143 


Examiner Name 


Kyung *i SHIN 


sh-f |i LsULi 


Attorney Docket Number 


CA1464 



U.S. PATENT DOCUMENTS 


Examiner 
Initials* 


Cite 
No. 1 


Document Number 


Publication Date 
WM-DD-WTV 


Name of Patentee or Applicant of Cited Document 


Number 


Kwod Code* 
(if known) 






US 6,597,956 


Bl 


07-22-2003 


Az\z et al. 






US 7,085,827 




08-01-2006 


Tshl2aki et al. 






US 2003/0237016 


Al 


12-25-2003 


Johnson ct al, 






US 6,640,278 


Bl 


10-28-2003 


Nolan et al. 






US 6.4S7.547 


Bl 


11-26-2002 


Ellison al. 



















































FOREIGN PATENT DOCUMENTS 




Examiner 
Initials* 


CJte 
No. 1 


Foreign Patent Document 


PublicatiOP Date 
MM-DD-YYYY 


Namtc of Patentee or 
AppUcapt of Cited Docvro*ni 


Trflnitatloa* 


Country 
Code 3 


Number* 


Kind Code* 
(if known) 



















































































NON PATENT LITERATURE DOCUMENTS , 




Examiner 
Initials* 


No-' 


Include name of the author (In CAPITA I, LJ&TT^RS), Ulk of the s>rti*Jc <wbm appropriate), title of ID* tUo (book, m*tfi##9. 
Journal, serial, symposium, calalog. su^), d^tc, pase(s), volume-tou B <rmnp*r(s)> publisher, dty f aod/or «ow^ wfawe published. _ 


Translation 6 






IX)-HY£ON KIM. ec al., "Design and implementation of network management systems for integrated 
management of LANS and WANS", International Journal of Network Management May-June 2000, pp. 
135-143, vol. 10. issue 3. John Wiley & Sons, Ltd. 








MICHAEL A. BAUER, et al., "An Integrated Distributed Systems Management Architecture , IBM Centre 
for Advanced Studies Conference - Proceedings of the 1993 confer****: of the Centre for Advanced Studies 
on Collaborative research: software engineering * volume 1, 1993, pp. 27-40. vol h IBM Centre for 
Advances Studies Conference, Toronto, Canada. - 








GARTH A . GIBSON, et al., "Network Attached Storage Architecture - In our increasingly tnternet- 
dependent business and computing environment, network storage is the computer", Communications of the 
ACM. Kovcmber 2000» pp. 37-45, vol. 43, no. X 1. „_ , „ 





Examiner Slffnature 




Date Considered 
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MODIFIED PTO/S BA>8 A & B (OS-03) 



-EXAMINER: UriUal if refenttttt considered, whether or ool ciuuto i» is conforms wfe MPEP $09. Draw lint throuflh citation if not to confonrODCI! »* eooakteftd. lochidr copy of 
this form with tutti communication to applicant. 

'Applied U «Qac citaUondcimwUon numbt, (optional). 2 Scc Kiw> Cod" ofUSPTO Patent Daunts at www.a.pto.6ov. MPEP 901.04 or h >^ rU f^ 0 ^ , ^ 

cSEt H^'M^ftlcc aw ^uU ihc dolmen, by u» .wo**«r cod, (WiFO Standard ST. 3). «A» £^^^^ s ^^ 
Eirperar n»ut precede the number of the pueiu docurrcnt. 3 Kind or document by the appropriate symbols aa indicated on It* document under WtfO Standard ST. 16 vF possiote. 
Apofcwtt i* to indicate time If English language Translation is AU&C0C4- 

[Paget ofl] 
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